
PONTIAC EVICTION DIVERSION PILOT

NY

LATE ON
PAYMENT

LANDLORD FILES SUMMONS

Receives Eviction Diversion info and determines
if they are interested/eligible to participate

IF YES,
CONTACT
TENENT

TENANT RECEIVES SUMMONS

Tenant answers initial eligibility questionnaire
and calls HRC for screening 248.928.0111

• Refer to DHS Pontiac
   248.975.5200

• Judgement proceeds
   with regular court
   process

HRC SCREENS
AND SCHEDULES

EVICTION
DIVERSION

APPOINTMENT

Y N DOES NOT
QUALIFY

FOR SEROR
PROGRAM
SCREEN

REFER TO THE HOUSING RESOURCE CENTER,
DHS, BALDWIN CENTER & COURT JUDGEMENT

• Eviction Diversion
   Appointment set

• DHS eligibility and
   service coordination

• Court settlement
   order obtained

N NO TO SER
OR NO AGREEMENT

Y

SER ELIGIBLE

TENANT IS NO-SHOW
OR NO PAY

SER IS AWARDED
AND RESOLVES
TOTAL TENANT
REDEMPTION

AMOUNT;
CASE DISMISSED

EVICTION RESOLVED;
CASE DISMISSED

FAST TRACK
DEFAULT JUDGMENT

IF DEFENDANT FAILS TO PAY TOTAL $
OR EITHER PARTY BACKS OUT OF AGREEMENT,

THEN FAST TRACK DEFAULT JUDGEMENT
OR DISMISSAL

ADDITIONAL FUNDS NEEDED.
DHS ASSESSED AND REFERS FOR

ADDITIONAL HRI FUNDS

OR OR

2012 • 2013

ROUND
TABLE
DISCUSSION

DHS
REP

LEGAL
AID

HRC
SPECIALIST

THEN THEN

THEN

THEN THEN

THEN
THEN

66% APPROVAL RATE OF SER’S (THAT’S $248,362!)
49% OF PARTICIPANTS SERVED WERE CHILDREN

61% OF PARTICIPANTS
AVERTED EVICTION

BALDWIN
RELIEF

BALDWIN CENTER HAS
GIVEN OVER $120,000
OVER THE PAST 2 YRS.


